
Accessibility for all



Scandic´s business 

concept
ÅBy developing and operating hotels in Europe under our 

Scandic brand, we help people recharge with our easy and 

accessible services.



background

ÅBusiness concept

ÅAnticipate guestsô needs and be creative

ÅEU-directive 

ÅAwareness within companies and agencies



Scandic´s vision

ÅCreating value by being the place and inspiration for 

conscious people in a better world.



We believe in everyoneôs right 
to equal treatment

ÅCommon sense involves 

including, not excluding, 

people



A few facts

Å1 million disabled people

in Sweden

Å50 million in Europe

Å30% of all disabilities are visible

What disabilities are there?



ÅMobility problems (e.g. wheelchair users, people with a 

stick/crutch/rollator)

ÅBlindness

ÅDeafness

ÅAllergy (serious allergies)

ÅMental disability

Various disabilities



ÅòI treat all guests equallyò

How do we treat our disabled 
guests?



ÅEye contact Sweden has about 

800,000 people 

with impaired hearing

ÅThe guest has an Maintain eye 

contact with the interpreter guest

ÅThe guest has a crutch, Offer a seat

stick or rheumatic pain

How do we treat our disabled 
guests?



Disabled people with a 
personal assistant

The disabled person ïguest

The assistant ïaid

Disabled people with a guide dog

ÅAllowed in the restaurant

ÅAvoid contact with the dog



Anyone can have a bad day, 
including a disabled person



There is also more in our 
concept manuals



Quality Assurance and Safety

Å93 points

Å76 compulsory

How is our hotel 

doing?é.



Simple, everyday things can 
easily become insurmountable 
obstacles...



Safety and security



What can I do as 
a team member?

ÅTake on board the training + information 

(knowledge)

ÅHire a wheelchair

ÅMinimimum standards

ÅInvite in local organisations to learn more/

show off the hotel/show that we exist

ÅBlindfold/crutches/rollator?



Magnus                  
berglund
ÅScandicôs disabled 

ambassador

ÅEmployed since 2003

ÅPhone +46 8 517 350 77

Åmagnus.berglund@scandichot

els.com

ÅGet in touch with your tips,

advice and questions!


