Accessibllity for all



Scandic’s business
concept

ABy developing and operating hotels in Europe under our
Scandic brand, we help people recharge with our easy and
accessible services.
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background

ABusiness concept
AAnticipate guestsd needs and
AEU-directive

AAwareness within companies and agencies
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Scandic’s vision

ACreating value by being the place and inspiration for
conscious people in a better world.
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We believeinever yoneo
to equal treatment

ACommon sense involves
Including, not excluding,
people
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A few facts

A1 million disabled people
In Sweden

A50 million in Europe
A30% of all disabilities are visible

What disabilities are there?
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Various disabilities

AMobility problems (e.g. wheelchair users, people with a
stick/crutch/rollator)

ABlindness

ADeafness

AAllergy (serious allergies)
AMental disability

Scandic



How do we treat our disabled
guests?

Abl treat all guests
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How do we treat our disabled
guests?

AEye contact Sweden has about

800,000 people
with impaired hearing

AThe guest has an Maintain eye
contact with the interpreter guest
AThe guest has a crutch, Offer a seat

stick or rheumatic pain
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Disabled people with a
personal assistant

The disabled person T guest

The assistant 1 aid

Disabled people with a guide dog
AAllowed in the restaurant

AAvoid contact with the dog
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Anyone can have a bad day,
Including a disabled person
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There Is also more In our

concept manuals
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Quality Assurance and Safety

A93 points
A76 compulsory

How is our hotel

doi ng?e.

Scandic Accessibility Standards Public Areas

Minimikrav — galler ALLA nuvarands
Manual, Sezrdiz Design Manual, Ss

otell. Ovriga specifi

v & Security

kationer som tillampas: SERECS, Scandic

=skis

Hummer

mplementerad

Gi3sternas behov/forvantningar

Anmirkningar

PARKERING & ENTRE

1 O rfdr rirelashindrade, minmum 2 plater med mincts bredd 3,6 meter varcera x
2 m] rna sikatydligt angez med rullstalzzymbelen for rirelzehindrade. x
3 O il @ platserna. "Far hjalp, komtakta receptionen tel JOUGE x
4 [0 Tyhgrusplyst och utmirke vig mellan pariceingen och mtrin dirrulletolar kan kamma fram x e ]
Aamperad hojdskllinacsr, med masluning 112, v huvadertrén tll hotellet och tAFran parkerng-
5 O e *
[3 0 Diirren id huvudentrén ska wara ming: oo men bred, x
7 O Irenvaskelc ertrédaren. x
8 ] Mattklocksn ska vara tkamiig med rallstal, samt fErsedd med skyit och belyzaing x
El O seicamenziay x
o O [ememermnem ke .
11 [0 Rekommencerat aiceind oll Randikapingingen br vara higet 25 meter x
RECEPTIONEN
12 [0 Wineakipehillare monterade pd recepeionen. x
13 [1  Sittplatzerach bord nira receptionen 5a stt gatera kan o1tta ner medan de checkar n x
14 [0 Harselsings  receptionen, utmirks med hirseislingssymbolen. x Madkeraed skt
15 [0 brerande vicknimg/brandalarmrsnordring ol wlining. ansiag vd receptionen x Tk sy dsm
16 [0 crtématta frin ingingen til receptianen | avvikands firg frin galvet. x
1 [0 Encelavreceptionen | anpazsad hd fr rulstolsburma ga x
LOBBYN
18 L1 = girgeig melln ecepmionen ach hiesen *
19 Sittplatzer b finnas il Puvadersren, x [re—
EASY ACCESS POINT
20 [0 Mowmiravesiren arostrzeaon som i dtkomg med rallstal x
21 O  =n"stiende* arbetsctation x
HISSAR
22 O en handiappanpascad hizzen) x
23 0 Dérrippnare (am dérrarna i utomansks). x
24 [0 Hatineopach knapparel ithomilga med rulstol, x
25 O] Cemnsmparodnkrapaaner ks mini mad parkacif, Ball, e s o6n o e irna =
26 [] Festmeddelands frvarje vining cck hizzens fardrianing x
27 u] Hotellet cha ha minz en hizz med minzta fn d8mrbredd om Goo mm. x
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Simple, everyday things can
easlily become insurmountable
obstacles...
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Safety and security




What can | do as
a team member?

ATake on board the training + information
(knowledge)

AHire a wheelchair
AMinimimum standards

Alnvite in local organisations to learn more/
show off the hotel/show that we exist

ABlindfold/crutches/rollator?
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Magnus
berglund

AScandicds disabl ed
ambassador

AEmployed since 2003
APhone +46 8 517 350 77

Amagnus.berglund@scandichot
els.com

AGet in touch with your tips,
advice and questions!
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